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“Alexa… Turn On Living Room”, “Alexa…Turn Off Bedroom Lamp”, these are just
a few examples of Alexa Voice Command macros that can be created using the
Amazon Alexa module for MX HomePro.

This module adds voice control to any MX HomePro system. Voice commands can
use either of the following trigger words:

● “ ”
● “ ”

Devices compatible with Alexa Voice Services:

● Amazon 
● Amazon 
● Amazon 
● Amazon

There are two (2) parts involved with integrating Alexa with MX HomePro.

●  is completed from within the 

●  is completed from the  mobile app (iOS or Android) or
the Alexa web portal (alexa.amazon.com).

Alexa has a list of reserved phrases that are utilized as internal Amazon
commands. Refrain from using any of these words when creating custom Alexa
Automation events:

● “Alexa… Turn On SET”

● “Alexa…Turn On VOLUME”

● “Alexa…Turn On Play”

● “Alexa…Turn On Pause”

● “Alexa…Turn On Mute”

alexa.amazon.com
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The following procedures are performed from within the MX HomePro cloud editor.
Assure that all basic/advanced devices and automated activities are programmed prior
to integrating with Alexa.

Although it is possible to have up to five (5) rooms in an MX HomePro system, it is still a
“per room” system. This means each room that intends to use Alexa Voice Service
commands must be programmed individually.

Alexa can  control devices in a  as defined in the MX HomePro
 Editor software.

Alexa communicates to an MX HomePro system through the
for Alexa.

Custom URC Activities function through  which are created
 from within the MX  HomePro Editor.

Follow these steps to create a :

1. Select the tab.
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2. Select . 3. Choose .

4. Select .
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5. Select .

 and are the only trigger commands supported by
the Alexa module.

6. Choose which type of Smart Home Scene to create and select .
This is the phrase that triggers the URC Smart Home scene.
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7. Enter the trigger phrase that is spoken to execute the Smart Home
Scene. This can be any custom phrase.

Always keep in mind pronunciation and reserved words when
settings up the phrases.

This custom phrase works in conjunction with the type
( ) selected in the previous step to trigger an Alexa Voice
Command macro (i.e. “Alexa…Turn On Living Room Blu-ray Player).

8. Select .

9. Program the  that is executed when the Alexa phrase is issued.
This window functions the same as programming an 

 (please see the MX HomePro Programming Guide).

10. Select .

https://www.mxhomepro.com/file/MX%20HomePro%20Programming.pdf
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11. Select .

 To program another , select the 
and follow these same steps.

Repeat this procedure for adding additional Alexa Voice
Command macros into the MX HomePro system.
Selecting  allows the
programmer to create another .
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To enable integration with Alexa Voice Service, additional setup is required.

URC integrates with Alexa by using the URC Smart Home Skill. The skill can be downloaded and
enabled from with the Alexa mobile app (iOS/Android) or on the Alexa web portal
(www.alexa.amazon.com).

Follow these steps:

1. Select the  tab in the MX HomePro Editor.

www.alexa.amazon.com
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2. Scroll down to the  Section and select
the plus (+) icon to reveal the following:

● select the info circle located at the right
of the text to revel the Alexa Voice Service Commands box (see below).

If on the same local network that the URC system is installed on, select
  View Alexa Voice Service Commands to access the Alexa Voice Service
  web page. For assistance on navigating this website, refer to page 13.



● below this text is the Link Name and Link
Code that is used to link URC to the Amazon account. Selecting the info
circle at the right of the text revels the Alexa Setup - URC Smart Home
window (see below).

 Select  to the User and the Editor generates an
 email with the Link Name and Code. This is then sent to the email
 registered under the MX HomePro account.
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This guide uses the Alexa web portal;
however, procedures are identical from
within the Alexa mobile app.

3. Log into the 
using the following:
www.alexa.amazon.com
or the Alexa mobile app.

4. Select the  tab and enter 
 in the search bar and click .

5. Select .

www.alexa.amazon.com
www.alexa.amazon.com
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6. Enter the  and  credentials acquired from
.

7. Select .

8. Select .

 To discover devices with Alexa, please see the next page for
 full details.
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There are three (3) different ways to discover devices:

● Discover Devices using the the  (alexa.amazon.com)
● Discover Devices using the  and select Discover Devices.
● Discover Devices using a verbal command, “ ”.

Devices that can be discovered are:

● URC Smart Home Scenes ( )
● URC TRF-ZW ( )

* Scenes containing locks or other protected devices  execute via Alexa for
.

● Lutron Caseta ( )
● Lutron Radio Ra2 ( )
● CoolMasterNet ( )
● Nest ( )
● Honeywell Total Connect ( )

These devices are discovered by Alexa and can be controlled using unique voice
commands. When using one of these  in the system, be sure to 
any conflicting Alexa Smart Skills that also controls the same device.

Advanced Devices do  require the creation of a  for control.
URC Smart Home Scene(s) are only needed for controlling devices that are  included in
the list above (i.e. TV’s cable, Blu-ray, etc.).

alexa.amazon.com


Using any web browser, log into the Alexa Voice Service web page. This contains
vital information for testing Alexa commands as well as providing a printable sheet
listing each command for the end-user.

To access this page the primary hub’s IP address is
required. Find the primary hub’s IP address via the
Home Overview tab on the MX HomePro Editor.

Enter the following information:

Here is an example:

Entering this information into any web browser directs the web page to the 
 home page.

This can also be accessed from the HomeSet Editor, refer to Page 8.

 There are three (3) selectable options at the right of the home page:

●  this option is available regardless of what menu is displayed.
Whenever this button is selected, the page is redirected to the home
page, image located above.
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●  displays all of the available
voice commands that were programmed
into the MX HomePro system.

This menu is broken into four (4)
categories each with vital information:

1.  label provided for
the Alexa macro in the MX
HomePro Editor.

2.  the phrase used to
trigger the event.

3.  labels the type of
device (i.e. Scene, Lights, etc.).

4.  labels if the Alexa
command was derived from the
Editor, Z-Wave, or an
Advanced Device.

5. if a check mark is
present, this means the Alexa
command is enabled. An
unchecked box signifies and
disabled command.

These three (3) options are available to the top right of
the t page:

❑  directs user back to Home Page.
❑  generates a printable page outlining

all the available voice commands.
❑ displays a web page with FAQs.
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●  this
page lists all of the Advanced Devices
in system (Z-Wave, Nest, etc.).

 This menu is broken down into three
 (3) categories:

1. dictates where the
device derived from.

2.  describes what the
device is controlling.

3.  this check box is
selected by default signifying
that Alexa has the capability
to control this device.

 Un-checking this box disables
 Alexa from controlling that
 Advanced Device.

 If any changes are made on
 this page, select the 
 button to confirm.

These four (4) options are available to the top right of the
:

❑  returns to the Alexa Voice Service home page.
❑ displays the Device List page as view on the

previous page.
❑  refreshes the web page to view any

changes from MX HomePro downloads or after selecting
the Update button.
❑  displays a web page with FAQs.
❑ selecting this removes any customized

settings and restores everything to the default state.
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When integrating Alexa with MX HomePro there are certain procedures that are highly
recommended to utilize the system properly.

 MX HomePro does not track devices the system is currently using. This means after
 issuing an Alexa Voice service command, the user Interfaces (MX HomePro App or
 MXHP-R500 remote control) remains on the Entertainment/Main menu.  To jump
 users to the current device Alexa previously executed, a  button can
 be created.

A  button creates a button on the Entertainment Menu that
 automatically jumps the user into the current activity. This keeps the user in sync
 and in control of the MX HomePro system while utilizing Alexa Integration.

For assistance setting up a  button, please refer to 
 e-learning course available from the URC Control Room.
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In the image to the right the URC Smart Home skill and the
 Nest skill are both enabled.

When discovering devices this creates a duplicate within
 Alexa. Now when issues commands to control the Nest
 thermostat Alexa responds stating that it has found multiple
 devices with this name.

Disable the Nest skill by selecting the Disable button located
 to the right of the skills. These skill are located in the on the
 Smart Home tab.


